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Faculty Librarian 9.5 years at ACC

● Assessment Facilitator, 7 
years

● Information Literacy
● Reference
● Collection Development

Assessment Facilitator

● Gathers data and reports it to various internal department and 
external agencies

● Identifies and tracks assessment opportunities and challenges
● Identifies staff to work with on assessment activities
● Designs and administers LS assessments and manages 

assessment software
● Provides assessment and evaluation assistance for other LS and 

ACC groups
● Assists in the design of processes to manage collections for 

moving materials between and among campuses
● Works with Web team to assess web site and software per 

assessment needs
● Works with appropriate groups and teams to judge assessment 

needs and facilitate assessment projects

This slide was taken from the presentation I did in the Spring with Dr Julie Todaro, 
Dean of Library Services, included to show the emphasis from Dean Todaro, 
highlighting what she views as important.



What we’ll cover

● What ACC uses to track stats
● What data is tracked
● How the data is presented
● The evolution of the what & how

Takeaways

● Ideas for streamlining stats gathering
● Examples of outcomes-based stats keeping

1) What brought me here for this workshop was Dr. Julie Todaro, Dean of Library 
Services at Austin Community College, mentioning our Assessment Product at 
a meeting last year.
a) She talks about how well it works and how we’re able to provide data 

for Data Driven Decisions in a timely manner.

2) Well, all parts of Assessment are rarely tracked through one product or 
service, so I’m going to cover the various parts of Assessment and what we 
use. (Yes, there is one product that she usually has in mind, but it is only one 
component of a large system)

3) Since becoming Assessment Facilitator in 2009, I’ve made it my goal to 
streamline ACC LS’s stats collection and consolidate where I can, which I’ll 
emphasize throughout the morning.

4) I’ve also made sure that LS Teams take on tracking and reporting, as well as 
decision making, for Assessment Components that fall under their Team 
charge. Since ACC is such a large College, it is vital for success to have all of 
the Teams involved in Assessment.

5) We’ll talk about how ACC’s assessment has evolved over the last 7 years and 
start the evolution conversation for each of your institutions.



Library Statistics typically collected

● Door counts
● Reference/Circulation desk transactions
● Information Literacy
● Web traffic, including tutorials and LibGuides
● Collection size & usage, physical and electronic

1) For us, Each of these stats are collected through a different resource.

2) It’s an ever-evolving process, and new and exciting resources are being 
created to make it easier track stats and to run reports with pretty charts and 
graphs, but it’s still up to us to decide what data to collect and how best to 
report it

3) I’m going to focus on the first 4, since those are the ones that we have the 
most choice in how they’re collected and reported. Yes, we have the choice of 
which ILS to use - usually - but it’s the most difficult process to change, so I 
won’t be covering it today. We also have very little control over what 
measurements the e-Resources vendors use and report.



ACRL Trends & Statistics and IPEDS

● Number of FTEs, Librarians and Staff
● Salaries and wages
● Materials and items expenses
● Collection size, physical and electronic
● Circulation
● Reference, In-Person & Virtual
● Services to Groups and Presentations, number of sessions and attendance
● Interlibrary Loan
● Student Enrollment

This hasn’t changed in the 8 years I’ve been Assessment Facilitator

This is the list of what is requested by ACRL and IPEDS

The only thing they’ve changed is how the Reference transactions 
are reported, going from simple reporting of a total # of 
transactions, to under and over 20 minutes, and now it’s back to 
transactions and consultations - which are in office meetings with 
students.

Everything else has stayed the same. The data is pretty flat and the 
transition begins with changing to services that would allow more 
dynamic data so that reports can be more robust and meaningful. 

You might have noticed that Door Counts is not included in the list. 
They’re not interested in knowing the number of people who 
passed through the door, only the number of people that we helped.

Door counts, however, can be one of our most important pieces 
when making data driven decisions about the physical space and 
staffing.



ACC Fact Book

http://www.austincc.edu/oiepub/pubs/factbook/index.html

I want to start this evolution story with one of my first tasks as Assessment Facilitator - 
compiling the data for the FY2008 Fact Book.

The Fact Book is the annual publication ACC puts together with college-wide 
statistics, like degrees awarded, headcount, etc. There’s a full copy of the Library’s 
pages, with footnotes, in the handouts And the link will allow you to see the entire 
Fact Book for most years.

Everything reported in the Fact Book is covered in the Assessment collection points 
mentioned earlier. Door Count, patron transactions, Information Literacy, web traffic, 
and usage. [Patron contacts combines Reference & Directional, at both Ref and Circ]

Very standard, dry data. We’re restricted to two pages, so we haven’t added a 
significant amount of information.

As I go through the resources we use to record and track data, think about how you 
can report that data in a more interesting, robust manner. 

Don’t get me wrong, we will always need to report this data, likely in this fashion, to 
many different parties, but that doesn’t mean we can’t put together additional reports 
of our own to emphasize our impact on Student Success.

http://www.austincc.edu/oiepub/pubs/factbook/index.html
http://www.austincc.edu/oiepub/pubs/factbook/index.html


Statistical categories tracked and reported

When I first became Assessment Facilitator, I was given a large number of files from 
the person previously in charge of collecting and reporting stats, and before I had 
even settled in and had a chance to look through those files, I was told the Fact Book 
was due in a few weeks. 

I hadn’t yet seen this grid, so it was a bit of a scramble trying to figure out where to 
get everything I needed

After I finished the Fact Book and had time to go through those files, I discovered this 
chart, I realized immediately what an asset it was.

This grid was my lifeline the first several years, especially the Source column, and 
we’ll be working creating one throughout the workshop.



Creating your own grid

Insert image of blank Stats grid

There is a blank copy of the grid in the handouts.

I left the basic Needed For categories that each of you would potentially need, like 
ACRL and IPEDS. 

There is also room to add other categories, such as any annual reports you already 
create.

If you don’t already have something similar, having this grid will allow you to see the 
big picture of the Assessment Reporting that you do, especially how most ask for the 
same data, plus it will allow the opportunity to see which resources are used to gather 
the data.

I haven’t relied on this grid in a while, not after I got into the groove of things, so I 
hadn’t thought about adding WHERE the information is collected to indicate which 
resource, which is why there is no Where column on the previous slide. 

Preparing for this workshop helped me realize that I needed the column here, too, 
especially for others to use. Keep that in mind as you fill in the grid for yourself - if 
you’re the only one who is responsible for data reporting, make sure that others can 
step in if necessary.

We’ll pause after each session for you to jot down any notes or ideas, on this chart 
and in general.



Door Counts

Let’s start with Door Counts.

Since How many people walked through the door is usually the first question asked. 
It’s the main justification question.

If you have the standard security gate/person counter setup, there’s a limited number 
of ways you can collect and share the information.

Our counts started as an excel spreadsheet much like what you see here, collected 
on each campus and then emailed to me when I needed the info. 

Each campus had a paper tracking form to write down the day’s gate count by one 
person, then it was entered into the spreadsheet by the designated person - usually a 
different person - and they each had their own routine for how often they entered the 
data into the spreadsheet.

This meant that if the Dean requested a report, I would need to contact at least 7 
people to get the excel file, and often it hadn’t been updated in weeks or even the 
entire month. (There were only 7 campuses in 2009. Now there are 11)

Moving to Google sheets allowed everyone to record the data in one place, so I can 
go in and grab what I need as needed. It doesn’t guarantee that it will be updated in a 
timely fashion, of course, but now it’s easier to contact only those individuals as 
necessary.



Collecting the door counts this way really only allows for daily and monthly door 
counts. If you want to do hourly, it gets complicated, allowing for even more room for 
error in the formulas.

I have access to Google Sheets because ACC moved to Google Apps several years 
ago. If this isn’t available to you, see if you’re allowed to use a personal Google 
account to store College data and create an account specifically for work.  

If you’re not allowed to use a personal Google account, try to get a shared network 
drive set up, or Dropbox or a similar service.



AY 2016 Door Count totals

The monthly view allows you to see the ebb and flow of usage throughout the 
semesters, but that’s about it.

If you want more dynamic info, such as hourly counts in order to determine when it is 
busiest in the Library, you would have to physically collect the gate count or do a 
head count every hour.



AY2015 Weekend Usage totals

Which we did when The Dean requested hourly weekend counts a few years ago, to 
use for open hours and staffing decisions.

This of course sets up the high possibility of human error, since it’s easy to forget to 
collect the number if you get busy.

It also leads to human error when it comes to the spreadsheet, because I have to use 
a lot of formulas to get the hourly totals!

The numbers have been used for Data Driven Decisions, prompting me to start the 
search for a more dynamic people counter.

Thankfully, one was mentioned in a message on the ARL-ASSESS listserv, so I 
started researching products, chose one for our trial, which we started in May With 3 
sensors.
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We chose SenSource for our thermal image scanners, in part because of the robust 
reports 

It allows us to look at hourly counts or day of the week, plus  the numbers can be 
exported to a spreadsheet if you want to use a resource like LibInsight to track door 
counts.

The charts and graphs can be easily saved, as well.

When I did a demo of the 3 sensors at our recent All Library staff meeting, the Head 
Librarians were very excited about it, even though we had only begun our trial period.



Door Counts - reflection

How do you currently collect door counts? Via gate counter or sensor? 
Headcounts?

How often? Once a day? Several times a day? Every hour?

Where do you report the data?  Annual report, surveys, etc.?

How is it reported? Yearly total, breakdown by month, day, day of week, etc.?

If anyone does something out of the norm with door count collection, I would love to 
hear about it.

Jot down any ideas you have on how to streamline the service, if you think a dynamic 
counter would be a benefit, etc.

Feel free to discuss with your neighbors!



Reference Statistics

An abundance of codes!

Now on to Reference Stats

The number of transactions with student at the Public Service Desks is also 
something that is requested on every survey. 

This is our Reference stats collection sheet when I started working at ACC in 2005, 
still in use in 2009 when I became Assessment Facilitator. I like to use this sheet as 
my Assessment Cautionary Tale.

There are 10 codes listed on the sheet

None of the Stats surveys in 2009 asked for any of this extra information aside from 
Chat, and ACC Library Services did not do anything with the data.

Not even to look at how much of our Ref traffic was driven by IL sessions.

[[The Information Literacy Class column was to record any questions asked by a 
student who specifically  mentioned that a Librarian had spoken to their class. This 
was self-reported; we didn’t ask every student if they had been in an IL session.]]

Even though the form is very busy, it doesn’t provide an abundance of information. To 
my knowledge, no one was even analyzing how students were contacting us to 
determine the trends.



This is the tally sheet that had to be completed.

Someone on campus had to go through each day’s paper sheet, tally up all of the 
actual transactions, then tally each individual code.

This is why one of the first things that I did after getting my feet under me was simplify 
this collection sheet. We weren’t reporting or using the data, only collecting it for the 
sake of having it, so I made the case for eliminating it altogether.



Reference Statistics, simplified

By February of 2010, working with our Reference Facilitator, the Stats sheet was 
simplified down to this.

Simplifying your collection is extremely important, in my opinion. 

You can get buried by an avalanche of data that you don’t need, which can make it 
harder to find the data you DO need in a timely fashion.

 You also run the risk of burnout, for you and any staff collecting the data.

Librarians no longer had to consult the long list of codes to remember what to track



Reference statistics - reflection

When collecting data at the Public Service Desks, what do you collect?

Where do you report the data?

Can you simplify or streamline?

I want to take a moment here before moving on to the product we now use, the one 
that Dr Todaro mentions most often.

Think about how you currently collect stats, and more importantly, WHAT you collect. 
Is there anything that you’re collecting simply because it’s always been collected, but 
isn’t reported or used?

If so, can you either stop collecting that data or start reporting it?

{Before moving to next slide} The reason it’s important to simplify what you 
currently collect is because it is extremely difficult to add new data collection points if 
you’re already over burdened.



DeskStats

In Spring of 2012, I was part of a team tasked with doing trials of potential new Ref 
Chat products and I discovered DeskStats, an electronic tick sheet from Altarama with 
exciting Reports features. [It’s usually bundled with RefTracker, but DeskStats is 
available as a standalone]

I hadn’t yet started considering moving to a product, so this was a happy discovery.

I was so excited about it that I immediately requested a trial and made a compelling 
proposal to Dr Todaro based on the trial, which was approved almost immediately. 
We switched over on August 20, 2012.

At it’s heart, it’s still just a Tick Sheet, but it offers a variety of data points and 
opportunities to go beyond the broad categories of Reference and Directional when 
looking at HOW we’re helping students.

When I first set up the trial, this is what it looked like. Very simple, even compared to 
the pared-down version of our paper Reference stats sheet.

[[There are many points of data that can be set, and several that we don’t currently 
use, such as a checklist of resources used. (my goal was to make it as streamlined 
and easy to use as possible)]]

There’s more to it, as you can tell from the STEP 1 label, but for now I want to focus 
on moving to the DeskStats resource and the opportunities it provided.





Benefits of Electronic tick sheets
1. Customizable and changes are immediate
2. Immediate recording - don’t have to wait for others to 

enter data from paper collection forms.
3. Can change the Staff & Client location, which means it 

can be shared with several libraries.
4. Robust reporting, including Hourly and Day of week 

reporting
5. The ability to track Student Learning Outcomes
6. Timely reports - available within minutes.

Since Ref is our biggest stat collected in person, I want to touch on the benefits of 
electronic vs paper.

These benefits were things that appealed to me about DeskStats. If you haven’t 
already moved to an electronic method and are considering doing so, I recommend 
looking for resources that provide these benefits as well.

Timely reports should be the goal for any Assessment product. Being able to run a 
report in 30 seconds or less was one of the features that I highlighted when 
submitting my Report and request for purchase, and also during my demo for All LS.

These same benefits can apply to any cloud-based service with a reports feature.

I realize that not every Institution will be able to purchase or subscribe to new, cloud 
based services. Taking advantage of Consortiums is an option, one we take 
advantage of as well.

#5 is. HUGE benefit



Learning Outcomes

 Reference: involve the knowledge, use, 
recommendations, interpretation, or 
instruction in the use of one or more 
information sources.

Directional: include [...] giving 
assistance of a nonbibliographic nature 
with machines.

Definitions from the 2016 ACRL Academic Library 
Trends and Statistics Survey 
acrl.countingopinions.com/docs/acrl/Instructions_
definitions_2016.pdf

When I first began to set up our trial the very empty screen made me realize the 
opportunity to collect more information about what we do and how specifically we’re 
helping students, so I passed along the information and the Information Literacy 
Team jumped at the chance to include Student Learning Outcomes.

[Talk about how Ashley and I were part of the committee that compiled College Wide 
Teaching & Learning goals, and how she mapped them to Library Outcomes.]

Those outcomes were included in Deskstats, allowing us to focus on meaningful 
measurement.

Once we determined which outcomes we wanted to track, we then decided to connect 
them to either Reference or Directional, which led to us decide to include Tech 
Instruction in the Directional category label, as that’s where everything tech related 
falls in the ACRL definitions of Reference vs Directional.  

Definitions have been provided in the handouts 
https://acrl.countingopinions.com/docs/acrl/Instructions_definitions_2016.pdf

You might notice a few of the code are similar to the code heavy Ref sheet. We 
resumed collecting them and actually report them now.

https://acrl.countingopinions.com/docs/acrl/Instructions_definitions_2016.pdf
https://acrl.countingopinions.com/docs/acrl/Instructions_definitions_2016.pdf
https://acrl.countingopinions.com/docs/acrl/Instructions_definitions_2016.pdf
https://acrl.countingopinions.com/docs/acrl/Instructions_definitions_2016.pdf
https://acrl.countingopinions.com/docs/acrl/Instructions_definitions_2016.pdf


“Accreditation is now less about how many 
books are in the library and more about how 
students access the library and whether the 
library is meeting learners’ needs.”

2015 Task Force on Accreditation, California Community Colleges Chancellor’s 
Office 
http://californiacommunitycolleges.cccco.edu/Portals/0/reports/2015-Accreditation-Report-ADA.pdf

HOW we’re meeting learners’ needs was something that we wanted to be able to 
track.

I came across this great quote earlier in the summer.

It highlights the reason that DeskStats has been so exciting for us. DS allowed us to 
start thinking beyond the usual “X number of people asked a question” stats at the 
Reference Desk.

It also provides the ability to make sure that each location is using the same collection 
method, and allows us to make changes or add to the SLO categories without 
causing a disruption in data collection.

If the IL Team decides to add a Learning Outcome, I can add it within minutes and the 
change is immediate, allowing for immediate collection.

We do collect Learning Outcomes data from our Ref Chat software, but since we rely 
on the Software’s stats for number of chats, we have an Hourly Librarian go through 
each of the transcripts to determine which Learning Outcomes were met.

http://californiacommunitycolleges.cccco.edu/Portals/0/reports/2015-Accreditation-Report-ADA.pdf
http://californiacommunitycolleges.cccco.edu/Portals/0/reports/2015-Accreditation-Report-ADA.pdf


Narrow, intermittent focus to broad, continuous 
assessment
● Shifting our focus to has allowed us to use the data to 

articulate our value and impact in a more meaningful way.
● No longer simply answering “how many,” but showing how 

we matter.

This slide is straight from Dr Todaro.



Tracking Learning Outcomes 

● Determine what skills students need to be successful when using Library 
Resources

● Focus on institutional needs, goals, and learning outcomes
○ Work with currently established outcomes for departments and individual courses

○ www.austincc.edu/offices/academic-outcomes-assessment/general-education-and-core-curricul
um/competencies

● Use institutional terminology when reporting
○ Student success
○ Student engagement
○ Learning outcomes
○ Value added

We determined what to include in our Reference SLOs by discussing what would 
make students Successful Learners when using Library resources. That’s how we 
settled on Discovery, Databases, Catalog, etc.

The Tech SLOs touch on what they would need to be successful as a student in 
general, as well as life skills. 

In regards to Focusing on Institutional needs, goals, and learning outcomes,

Life skills were a large part of the discussion when the large group was working on 
deciding the college-wide Learning Outcomes, so we made sure to include Tech 
SLOs  [A copy is included in the handouts]

For terminology, there are just 4 examples. There are many more than can be 
included

http://www.austincc.edu/offices/academic-outcomes-assessment/general-education-and-core-curriculum/competencies
http://www.austincc.edu/offices/academic-outcomes-assessment/general-education-and-core-curriculum/competencies
http://www.austincc.edu/offices/academic-outcomes-assessment/general-education-and-core-curriculum/competencies


By tracking the Learning Outcomes met at the Reference Desk, we were able to see 
trends about HOW we help students at Reference.

We can see the ebb and flow of the SLO categories. Using the reports feature in 
Deskstats, I’m even able to look at a weekly view and get an even better picture, such 
as the time periods that students are writing their research papers just by looking at 
the citations column.

A downside to the Deskstats report is that it puts the columns in alphabetical order, 
and  we have them designated at Reference or Tech Instruction.



Public Service Desks and Learning Outcomes report

To fix this, I do copy the data over into a Google sheet every month. 

This sheet serves several purposes. 
-Each campus can see their data (only a few people have access to the DeskStats 
Reports screen since it requires an admin login)
-The data can be displayed in the same fashion it is listed on the collection page
-The campuses can be compared, plus the total for the entire District.



If you’re not able to moved to an Electronic tick sheet, here’s a screenshot of our 
Paper backsheet if DeskStats goes down.

It is a very busy sheet and is meant to be used for brief periods of time, with the 
information immediately added using the DeskStats manual entry option once the 
service is back up, but it would work if paper is your only option.

It would require a lot of tallying and Excel Formulas to sum everything, but it’s 
possible



Learning Outcomes - reflection

How could you incorporate Learning Outcomes in your Reference stats?

Which Outcomes would you track? 

How would you report them?

Who can you contact to get a list of the Institutional Outcomes?



Information Literacy Assessment

IL Form - Learning outcomes requested by Instructor:

● How to look up books, e-books, and AV materials.    [Discovery, Catalog]
● How to use library online databases for research.    [Discovery, Databases]
● Helpful online search techniques (ex. keyword, boolean, truncation, quote 

searching).    [Search Strategy]
● How to narrow / broaden a research topic.    [Search Strategy]
● How to avoid plagiarism.    [Citation]
● How to use MLA/APA/CSE Citation.    [Citation]
● How to evaluate websites.    [Evaluating Information]

● Which bring us to IL Assessment, the most talked about form of Assessment 
that still seems to be the most difficult to track since we don’t have access to 
individual student records to track impact.

● When looking for Assessment programs at conferences, 85% of the time it’s 
about IL assessment, which tells me that Academic LIbrarians are still trying to 
find the best way. 

● On our IL Request form, we ask which of these Learning Outcomes the Prof 
wants us to cover, and we state that 2-3 can be covered in an hour. 

○ These do tie back into the Learning Outcomes listed in the Ref Stats  
section. 

○ I edited this slide last night, so the handouts don’t include the SLOs in 
brackets. I promise I didn’t edit any other slides. 

● We don’t currently record which individual LOs are actually taught during each 
session, but our IL Team is looking at how we can Assess IL sessions in a 
reportable manner. But we can assess what Profs are looking for.

● Instead, we ask the Librarians to report what Assessment they used in their 
session.



Information Literacy Assessment

Commonly used Assessments:

● Have students email an article
● 3-2-1 Evaluation form

○ List 3 things you learned, 2 things you’ll use in the future, 1 question you still have.

● Tutorial quizzes
● Discussions about sources
● Worksheets completed during the session

These are some of the Assessments used by Librarians.

The Evaluating Information quiz is from one of our Articulate Tutorials, which allows 
us to look at quiz completion rates and grades.

3-2-1 form is helpful, especially if you collect it with enough time left to read the 1 
question and answer it. Often students will write down a question, but won’t ask out 
loud during the last call for questions.



IL Session stats

● Still the usual “how many” questions, but also allowing for Assessment tools 
● Moving towards a unified Assessment product to be able to track across the 

campuses.

Since we use Google Forms for our IL Requests, we’re able to include session 
information columns on the form results sheets, and I can then use formulas to 
calculate the totals.

We’ll never get away from the How Many questions, and we don’t want to - it does 
speak to our value to Student Success, but in a limited way.



These are our grand totals for AY16

The How Many questions here allow us to convey value as Faculty Librarians



Integrated Instruction Courses

Another data point I track using these sheets is the number of courses we teach that 
have an integrated IL session or a Library Assignment assigned to all sections, many 
of them developed over a decade ago. 

For most of these, there is no requirement for the instructors to have an IL session, so 
tracking this allows us to see the trend for these classes and to determine if marketing 
IL sessions is necessary.

The EDUC courses are the Student Success courses that ACC recently introduced 
and has deemed mandatory for all new students. These courses DO require a 
Librarian taught-IL session for their Information Literacy chapter -  and if a Librarian 
happens to be teaching the course, they CAN’T do the IL themselves.



Information Literacy - reflection

What information do you currently collect for IL sessions?

How can you add Assessment tools? How can you track them?

How do you report the IL data?

Okay, I edited one more slide! I realized that I had left off the last question. 

I have some ideas of how we can track Assessment, and will be discussing it with the 
IL Team.

It includes having the Librarians track with SLOs are covered, doing standard 
assessment forms at the end, rather than each Librarian using what they want - but 
this is really rigid, and even games that ask questions to determine learning outcomes 

- like the scavenger hunt idea I had on Tuesday 



Web Traffic

● Homepage hits are no longer relevant.
● What resources students use once they land on the 

Library’s website is a more important focus.

In my opinion, hits on the home just aren’t that relevant anymore. 

What is more important is what resources the students use, no matter what their 
starting page was.

Many of our resources have links that professors and students can use to access 
them directly, like LibGuides, plus we’re able to track usage of catalogs and 
e-resources, so the fact that a student went to the Library’s webpage doesn’t tell us 
as much as what resources the student used once there.

This is especially true if the browsers on library computers are set to open to the 
Library’s web page. Just because they opened a browser doesn’t mean they spent 
any longer on the Library’s site than the 10 seconds it took to type in a new URL.



L
i
b
G
u
i
d
e
s

LibGuides only allows for Daily or Monthly reports, so it’s still fairly flat data.

Unless you use LibInsight, another Springshare product, where you can use the daily 
usage data to look at trends. They make it easy and import the data automatically if 
you turn on that feature, since they’re both Springshare products.

What I really like about the LibGuides 2.0 reports is that you can see what Assets are 
clicked on, and what Search terms are used.

Search term reports give you a broad view of what students need when they’re using 
the LibGuides, plus for owners of individual guides, if you see a trend in searches, 
you’d be able to emphasize components on the Guide tailored to those searches.

You wouldn’t likely report the search data anywhere, but you would be able to use it 
to state how you’re supporting Student Success in this instance.



Research Success Tutorials

● The quiz grades allow LS to track and report student success
● We’re also able to state that specific Learning Outcomes are met with each 

Tutorial.

Another great product with an easy-to-use reports feature is the Articulate software 
used to create our award winning Research Success Tutorials.

The reports feature is so easy to use, the first time I had to run a report for data, I sent 
a glowing email to our IL Team thanking them for choosing a great product. 

This is by no means a recommendation to use Articulate itself, but rather commentary 
on how difficult some products can be when it comes to running reports.

I encourage you to give the reports feature of any new product under a consideration 
a thorough workout. 

Each tutorial has a quiz, which is reported. The benefit here is that we can see where 
students are successful, and where they might be having trouble, which allows us to 
modify the tutorials to more thoroughly teach the subject, and also allows us to 
address these areas more during instruction. 

I personally use our Evaluating Information tutorial during my longer Instruction 
sessions and have each student show me the grade when they’re finished. That way I 
can touch upon the topic and see if there are common issues.



Web traffic - reflection

What Web-based resources does your Library currently use?

What data is pulled to show usage?

How can you tie usage of those resources to Student Success?



Suggestions for evaluating products

In addition to the main functions, thoroughly evaluate the reports features

● Do they allow broad AND narrow views of time of day/week used?
● Do they meet ALL of your needs? If not, what percentage do they meet?

○ Example - SenSource people counters, if they didn’t allow day of week options, I probably 
would have kept looking

A quick note on evaluating product for Assessment versatility - 

Sometimes the product won’t allow for robust usage reports, like LibGuides. [double 
check this] but LibGuides are such an awesome product that we’re going to use it 
anyway.

I’d just email them regularly and ask when they’re going to improve their reports 
feature. 



ACC 
Fact Book 

AY16 draft, 
to be 
published 
this Fall

http://www.austincc.edu/oiepub/pubs/factbook/index.html

I want to end my evolution tale with what the Fact Book looks like this year. The 
images seen here are the draft of what was submitted.

It has been significantly revised this year, to emphasize the value of the Library in 
terms of Student Success. It will pair well with the Annual Report that will focus on 
data visualization that Dr Todaro wants to compile this year.

We started with the Factbook from FY2008, and the data reported continued in much 
the same way. This year we are revising our report for the factbook to reflect all of the 
things covered today.

The categories have been rearranged to emphasize Student Success. The titles of 
the categories have been updated to make the language more meaningful. The main 
change is that Door Counts has been changed to Library as Destination / In-person 
Usage.

Our goal is to continue to emphasize our impact on student success in every way 
possible.

If you want to see the finalized version, you can visit the link at the bottom of the 
screen to see AY16’s  final draft, as well as the Fact Books from previous years.

http://www.austincc.edu/oiepub/pubs/factbook/index.html
http://www.austincc.edu/oiepub/pubs/factbook/index.html


Questions?



Lola Cowling
lcowling@gmail.com

If you have any questions, feel free to email me!


