NorthWest  Region Hot Topics:
Organizational restructuring as it impacts library services. One college in the region experienced a reorganization of LRC media specialist/tech support from the library to IT without library consultation, causing diminished representation, funding and support.  Led to discussion regarding how to support IT in the library, the changing nature of library staff support in general, and ways to acquire IT support for library services. 

Information literacy instruction in Canvas and trends in information literacy instruction in general. One library has developed an information literacy course based on the ACRL Framework for delivery in Canvas; others reported a keen interest in developing a variety of information literacy instruction ideas and models. Some are hoping to use information literacy instruction to partner with other disciplines and to target high school students in AP courses who may need an additional credit unit.

Reaching prison populations.  Some colleges with prison populations were facing challenges of providing instruction to incarcerated students. How teach without Internet access? How demonstrate and use library databases?  How pay for access to services? 

Managing print collections. Shifting and incorporating print collections from one college to another was discussed, as was the challenge of creating a new learning commons out of this exercise. 

Student Equity reporting challenges.  Concerns over the need to correlate Student Equity funded library services with success indicators (improved GPA, improved retention, etc) juxtaposed against library policy need to protect privacy were discussed.

Library services and library hours.  Libraries were investigating redistributing service hours to best fit the needs of students, considering factors such as computer access, group study room access, Internet access, and access to Reserves and other collections, etc.  One thought was to close earlier, but shift hours to Saturdays and Sundays instead.

Library space issues.  Student requests for prayer space have been sent to the library. Raised the issue of using the library to solve non-library problems and highlighted the need for strong administrative representation.
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